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May 1, 2011
Dear Friends of the Alberta Workers’ Health Centre:

CAUS Canadian Benefits Trust has been established by the labour movement as a national non-profit
organization designed to provide an alternative to employer-controlled health and welfare benefits plans.

For the past decade the employees of the Alberta Workers’ Health Centre have participated in the CAUS
Canadian Benefits Trust health and welfare benefits plan. Coverage, claims payment, service and pricing
have all been excellent.

For the staff at the Alberta Workers’ Health Centre this has meant having a solid health benefits plan
delivered by people we can count on.

Equally significant, CAUS Canadian Benefits Trust has made this plan available to us. As a very small
organization the other options were few and certainly not as attractive.

Member and administrative interactions with CAUS Canadian Benefits Trust have always been easy and
supportive and information has been clear and concise. Moreover, | feel that when we are dealing with
CAUS Canadian Benefits Trust, they are in our corner seeking the best solutions to rising plan costs.

| urge you to consider joining us in participating in the CAUS Canadian Benefits Trust.

If you have any further questions regarding our experience with CAUS Canadian Benefits Trust, please
contact me.

Kevin Flaherty
Executive Director,
Alberta Workers’ Health Centre
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